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of Apple’s
corporate value
stems from

its corporate
reputation.’
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The market value loss BP
suffered in the year following
the oil spill in the Gulf of
Mexico. This did not account
for cleanup, repair, legal or
punitive costs.?

HIFTEEN

PERCENT

Average drop in a company’s
value the year following

a reputational incident
where it was slow, failed

to communicate, issued
inadequate responses,
refused to take responsibility
or attempted to shift blame.?

"

Amount a company’s value
increased in the year after
a reputational incident that
was handled with prompt
disclosure, transparency,
honesty, the company taking
responsibility for its actions
and changing its behavior.?

For more information or to contact a member of the Reputation Management Services Group, visit mower.com




